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1 Authorization Box for Dynamics NAV 

Authorization Box is a web-based application in which you can manage and 

control authorizations. It is linked directly to Dynamics NAV databases, so any 

changes are directly visible, both in the Authorization Box and in Dynamics NAV. 

 

The Authorization Box consists of 4 modules: 

 Role Generator 
 User Management 
 SoD Monitoring 
 Incident Management 

1.1 Role Generator 
Generate your roles simply by recording them. By just performing a task in 

Dynamics NAV the role is recorded. The Role Generator only uses the relevant 

info from the recordings to generate a ‘clean’ role. Roles can be edited manually 

at any time. With the Role Generator you are not only saving time on initial 

setup, but also with maintaining roles. 

1.2 User Management 
Manage your object permissions in Dynamics NAV from a central point. Created 

roles can be simply grouped into a Function. A Function is a profile that can be 

used as a function profile or for e.g. geographical separation. By use of a visually 

created organization structure you can easily assign and manage the object 

authorizations. Authorization requests can be made by line management and 

approved by an Auditor or Controller. Creating and modifying the organization 

structure can be done through the Authorization Box interface and in Excel. 

1.3 SoD Monitoring 
SoD Monitoring gives insight into the implemented Segregation of Duties (SoD) 

and helps to avoid getting conflicting authorizations. According to SOx 

regulations, top management must be ‘in control’ and has to provide insight into 

the effectiveness of the SoD as part of the application controls. SoD Monitoring is 

an audit tool that helps management to remain ‘in control’. 

1.4 Incident Management 
Records authorization incidents and reports them to the manager, also allowing 

an administrator to quickly and easily solve these authorization incidents. 

Dynamics NAV users are automatically notified when their call is resolved. When 

using Incident Management you are not only saving time on resolving 

authorization incidents, you can also keep a record of all subsequent given 

permissions. Also called an Audit Trail. 
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2 Settings Authorization Box 

2.1 Access Management 
Note: the authorizations in Dynamics NAV have no influence on the 

authorizations in Authorization Box. In other words: a person with read only 

access to NAV can assign themselves SUPER-permissions using the Authorization 

Box, but not the other way around. 

2.1.1 Add Users 
You can create extra users until the maximum number as shown on the license 

information page. 

2.1.2 Assign Roles, Database connections and companies to users 
Assign the roles that a user can perform in the Authorization Box. Please note 

that the assignment is made layered. To use for example Application Settings, 

the user must also be assigned to the higher level (Settings). For any menu item 

you need the related role assigned to your account under Access Management. 

 

Only accounts with the role SE – Access Management are able to authorize other 

users. This means that you need at least one account with permissions to create 

and authorize other accounts. 

 

Authorizations for connections and companies therein are assigned in the same 

manner. 

2.1.3 Approve User 
The field Approved has to be selected. You can change this by selecting the user 

and clicking on . 

2.2 Application Settings 

2.2.1 Manage Database Connections 
Refer to the Installation Guide for setup of NAV-connections. 

 

 The setup of the Authorization Box is stored per connection 
 Data of Dynamics NAV (roles and users) is available per active database 

 

The data you enter in the Authorization Box is stored per connection. You can 

delete a database connection string, but the setup itself is only deleted if you 

choose to do so. If not, when you recreate the connection (by the same name) 

the data is again available. 
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2.2.2 License Information 
Entering License Information 

Click on  to open the input window. Enter the License Name and 

License Key. 

See also Fout! Verwijzingsbron niet gevonden. Fout! Verwijzingsbron niet 

gevonden.. 

2.2.3 Enable Approval for authorization requests 
Select this field to require approving of authorization requests before completion 

(see chapter 6). 

Save the changes by clicking on . 

2.2.4 Delete the user when the user has no more roles 
Select this field to delete the user in Dynamics NAV when the user leaves 

employment (and has no more roles attached). 

By default this option is not enabled. 

2.2.5 Change the job for updating the processing Authorization Requests 
Open the Windows Task Scheduler and edit the task “Update Authorization Box 

Roles”. By default it runs daily at 2 AM. 

2.3 User Settings 
Accessible via menu Settings or by clicking on the current database connection in 

the top right corner of the window:  

2.3.1 Select Database Connection 

Select the database connection and click on . 

To manage database connections see 2.2.1 Manage Database Connections. 

2.3.2 Language 

Select the language of the application and click on . 

2.3.3 Change password 
Use this section to change your own password. 

2.4 Backups 
Use this section to manage backups. To create a backup, select the part(s) of 

which a backup needs to be created, e.g: 
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After “Create Backup” the backup is created and a line is added to the lower 

section of the screen: 

 
Filters can be set on each column for overview and ease of use. 

 

The following actions can be performed on a backup. To do so, select a line:

 
 Backups can be deleted by using the “Delete” button; 

 Backups can be restored by using the “Restore” button;  
 It is possible to save a backup using the “Download” option. The file will 

be saved as a local text file and can be uploaded in another database 
using the “Upload” button. 

 

By creating a backup, switching to another active connection and restoring the 

backup you can migrate the configuration of Authorization Box to another 

NOTE: Backups are created for the active connection only. Authorization 

settings are related to the name of the database connection. To successfully 

restore a backup recreation of the connections with exact the same name is 

essential, easily visible in the backup file. 
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database connection. Modification of the backup (i.e. instance name) is not 

necessary. To switch between database connections, see 2.3.1 Select Database 

Connection. Note that this creates roles and adds permissions to roles in NAV, 

but it does not create users and remove roles or permissions. 

2.5 Info & Support 
This window shows information about Authorization Box (license and version). 

Also, the most recent server log file can be downloaded here. 

 

The website of Authorization Box offers a variety of information sources. Take a 

look at the Academy on www.authorizationbox.com. 

http://www.authorizationbox.com/
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3 Getting to know the Authorization Box 

3.1 Sections of the window 
 

 

Home (Dashboard) 

 
Address Bar 

 
User + Database 

Connection 

 
Menu Items 

 

Current Window 
 
 
 
 
 

 
Licensee 

3.2 Menu Items 
Besides the default items Settings (see chapter 2) and Log Out the following 

menu items are available in the Authorization Box (depending on the license): 

 Role Management (see chapter 4) 
 Auth. Framework (see chapter 5) 
 User Management (see chapter 6) 
 SoD Monitoring (see chapter 7) 
 Incident Management (see chapter 8) 

3.3 Filtering information 
Authorization Box utilizes a table format to present information. The information 

visible might be filtered with the field at the top of most columns and select a 

filter option in the menu next to the field. 
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3.4 Pages of Authorization Box 
Most pages of Authorization Box present information as lists (tables) with the 

rows holding records. You can filter the results by typing the value to be filtered 

on and choose a type of filter with . 

 

Displaying details can be done by clicking on . This opens a sub window, which 

might be closed with . 

 

 
 

To modify a row: select the row and click on the buttons of the correct part of 

the window (located directly above the column names (fields). 

 



 
 

 
 

10 

User Guide 

Navigate in the list by using the via de status bar: 

 

3.5 Select Database Connection 
To change the current database connection click on the current connection in the 

top right corner of the window: 

 

3.6 Dashboard 
The dashboard of the Authorization Box displays the status of the modules. 
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4 Role Management 

4.1 Permissions in Dynamics NAV 
Access rights to objects are granted by assigning roles to users (named 

Permission Sets in NAV 2013 and newer). These roles contain permissions (read, 

insert, modify, delete and execute) for objects. The following permissions are 

available: 

 Yes: Direct permissions to the object 
 Indirect: The permission is valid only when used with another object that 

you have direct permission for. 
 

You can use the Role Recorder in Authorization Box to record the permissions 

needed for executing a task in Dynamics NAV. The recorder only records 

permissions for object type Table Data. Other object types (like Table) have to 

be granted alternatively (e.g. in the ALL USERS role). 

 

To ignore the rights already assigned to a user by the ALL USERS role (when you 

are saving the recorded role) you can use the knowledge table Default 

Permissions (see 4.3 Default Permissions). 

The knowledge table Indirect Permissions (see 4.4 Indirect Permissions) is used 

to indicate which tables require only indirect permissions. These are changed to 

indirect before saving the role to NAV. 

4.2 Record Role 
 Make sure to record the role for the correct database: 

 
 Select Role Management  Record Role 

 Step 1: Select an Existing role or enter the ID and optionally a Name for 
a new role. 

 
  to step 2. 

 Step 2: Select the User who is performing the actions to be traced. Make 
sure the user is not logged in on another session in the same database. 

 
In a test environment: assign the role SUPER to the user to make sure the 
user is allowed to perform all the necessary actions. 
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Important: in Dynamics NAV 2013 and up you have to enable SQL Tracing in 

the Dynamics NAV Development Environment to be able to record a role. Go to 

Tools  Debugger  Debug Session. 

 
 

Alternatively, you might start the same page by searching for Session in the NAV 

client when logged in with SUPER permissions. 

Choose the option Start Full SQL Tracing if you want to record the permissions 

needed for logging in to Dynamics NAV. You can also use this option if you want 

to record roles for several different users in sequence. 

 

Be sure to disable the tracing option after the recording session(s). 

 

  to step 3. 

 Step 3: Select the events to be recorded: 

 
o Read: read data (ignored by default because read permissions can 

best be authorized through a generic role). 
o Insert: create a new record 
o Modify: modify an existing record 
o Delete: delete an existing record 

 Select whether to ignore default permissions and / or to replace direct with 
indirect permissions. See 4.3 Default Permissions and 4.4 Indirect 

Permissions. 

 

  the recorder, perform the actions belonging to the role (task) in 

Dynamics NAV and  the recorder (permanent or temporary) 

o Optionally  deletes the recorded permissions. Use this option to 

restart. 
 When finished recording the role,  to the overview of recorded 

permissions. Clean up the recorded permissions here. 
 Step 4: Check recorded permissions and optionally adjust them before 

saving the role: 

o Select the line and click on  or . 
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  to step 5.  
 Step 5: Save the permissions (direct in NAV): 

o New Role 
o Replace current Role (replace existing permissions) or Add to 

current Role (combine the recorded permissions with the existing 

permissions) 

 

4.3 Default Permissions 
Manage the list containing the table data already granted to the users by the ALL 

USERS role. These objects are filtered out when saving the recorded role, if the 

option Ignore default permissions in recorder is enabled. 

 

To import the permissions of the ALL USERS role click on  and select the 

role. Optionally you can modify the permissions after importing. Use  to 

remove all lines (for the current database connection). 
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4.4 Indirect Permissions 
Manage the list containing table data which normally require only indirect 

permissions. If the rights specified in this list are included in the recording 

session, then the direct permissions are replaced by indirect permissions. 

 

4.5 Roles 
This window shows the roles (permission sets) of the currently active Dynamics 

NAV connection. Any changes you make in this window are directly stored in 

Dynamics NAV. 

4.6 Role Groups 
In Authorization Box you can use Role Groups to assign easily multiple roles in 

one action. For example general roles. 

 

 
 

Important: The role groups are only visible in the Authorization Box. In 

Dynamics NAV you see the result: the separate roles assigned to users. 

 

Open the details of a role group by clicking on . 
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Edit Roles 

To edit the companies of the group click on . 

 

Synchronize 

Click on button  to synchronize changes in role groups to the existing 

linked organization functions and connected user accounts. 
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5 Authorization Framework 

5.1 Organization Structure 
In the Authorization Box authorizations are assigned to employees based on the 

organization structure. There are three levels: 

 Organization Chart; 
 Departments; 

 Functions. 
 

Functions are granted to users by using authorization requests. Through, roles or 

role groups are linked to a function. 

5.1.1 Organization Chart 
You can manage organization charts by using the buttons. 

Select Add to add a new Organization Chart: 

 

5.1.2 Departments / Functions 
Right-click on a department to modify the chart. 

Per Department: 

 
Per Function: 
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5.1.3 Authorization Actions 
Modify the authorization actions of the function by clicking on the option 

Authorization Actions. 

 

 
To add a new role or role group, click “New”. 

To edit an existing role or role group, click “Edit”. 

 

Select in the field Source Type Role or Role Group: 

 
 

Select in the field Source No. the respective role or role group: 

 
 

All Companies 

With the option All Companies it is possible to indicate that the Role or Role 

Group applies to All Companies in Dynamics NAV. This option overrules the 

company authorization of the organization function. Note that users have no use 

for a role in a company if they have no permissions to log in to it. 

 

Synchronize 

Click on button  to synchronize the changes in authorization actions to 

the existing linked users. Processing of authorization requests assigns the roles 

in the function at that moment because the function is assigned to new users. 
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5.1.4 Migration tool: Export and import Roles per Function 
Also very useful to easily assign large quantities of roles. 

 

 Click on  to export the existing roles per function: 

 
 Export: select Roles (default); 
 Organization Chart: select the Organization Chart that you wish to 

export; 
 Additional filters can be set on Department, Function, Role or Role 

Group: 

 
 

 To generate the excel file click on the  button. An excel file with the 
roles per function is generated:

 
 

 In the excel file modifications in the role per function can be made by 
either a “+” to indicate that the role should be added to the function or a 
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“-” to indicate that the role should be removed from the function, e.g.:

 
o Note that it is not possible to add new Departments, Functions or 

Roles via this migration tool. 
 

 Via the button  the excel file can be imported:

 
o Import: select “Roles” (default); 
o Organization Chart: select the chart for which the Roles needs to 

be imported; 
o Select a file: select the file to be imported; 
o Synchronize functions after import: Checking this option 

activates the synchronize function immediately after importing, 
which means that all users will be updated with the new and deleted 
roles per function. 

o After  the selected file is imported. Prior to the import the new 
situation is shown on screen. The roles that need to be deleted are 
marked with a “-” Additional changes can be made in this screen by 
adding a “+” or “-”.

 
 

 After “Save changes” the changes will be saved to the database. 
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5.1.5 Export and import users per function 

To export users click on : 

 
 Export: select Users; 

 Organization Chart: select the Organization Chart that you wish to 
export; 

 Additional filters can be set on Department, Function, User, Company 
or Company Type and Approver. 

 To generate the excel file click on the  button. An excel file with the 
users per function is generated: 

 
 

 Note that per user not only the actual functions are shown, but also the 

pending requests (in green) and requests with a processing date in the future 
(yellow) Furthermore the number in de matrix shows the status of the 
request: 
1. To be approved, 
2. To be completed (not visible in the excel file because the user account is 

nog known yet), 

3. To be processed 
4. Processed.  

 

In the excel file modifications in the users per function can be made by either a 

“+” to indicate that the function should be (additionally) granted to the user or a 

“-” to indicate that the function should be revoked from the user.  

 

Note that following logic is executed for a user when a “+” is added for a user 

with pending requests for the same function: 

 
 If a pending grant request exists with a future date, then the date on the 

pending request is replaced with the processing date. The first pending 

request is considered. 
 If a pending revoke request exists on processing date, then a grant 

request is created. The first pending request is considered. 
 If a pending grant request exists before processing date then the date on 

the request is replaced, but only when this date is not in the past. 
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Via the button  the excel file can be imported: 

 
 Import: select “Users”; 
 Organization Chart: select the chart for which the Roles needs to be 

imported; 
 Date: select the processing date in the request;  

 Approver: select the approver that needs to authorize the request. 
 Note that it is not possible to add new users, departments or functions via 

this migration tool. 
 

Prior to the import the new situation is shown on screen. Note that the user 

assignations that will be deleted are marked with a “-” Additional changes might 

be made in this screen by adding a “+” or “-”. 

 
 

After “Save changes” the changes will be saved to the database. 

 
Note that all imported new requests need approval and processing, depending on 

the approval setting in the application settings. 

 

By creating a backup, switching to another active connection and restoring the 

backup you can migrate the configuration of Authorization Box to another 

database connection. In NAV this only creates roles and adds permissions to 

roles, it does not create users. For creating and restoring a backup, see 2.4 

Backups. 

5.1.6 Synchronize Organization Chart 

To synchronize the complete chart active at that moment, click . 

5.2 Company Group 
Authorizations are granted in Dynamics NAV for all companies or for a specific 

company. The Authorization Box offers the use of company groups (a set of 

companies) to easy the granting of roles. 
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Important: The company groups are only visible in the Authorization Box. In 

Dynamics NAV you see the result: a line for each company the user role is 

granted for. 

 

Open the details of a company group by clicking on .

 
 

Edit Companies 

To edit the companies of the group click on . 

 

Synchronize 

Click on button  to synchronize changes in company groups to the 

existing linked users. 
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6 User Management 

6.1 New Authorization Request 
You can enter an authorization request for a new user or for an existing user. 

 
 

For an Existing user: select , click on  and select the user: 

 
 

For a New user: enter the details: 

 
 

After selecting an existing user or specifying the user details a new authorization 

action can be added to this request by clicking on . The fields Function and 

Processing Date are mandatory fields, the rest is optional. 
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 In the field Processing Type you can select either to Grant or Revoke the 
organization function. The option Leaving Employment removes all granted 
organization functions. 

 Optionally you can enter an End Date for the request. This creates a 

second authorization request to revoke authorizations assigned with this 
request. 

 The field Approver is only visible if the approval for authorization requests 
is enabled. 

 

After entering the lines click on Add to actually create the request. 

6.2 Process Authorization Request 

6.2.1 Pending Approval 
This step is only relevant if approval is activated in Application Settings (see 

2.2.3 Enable Approval for authorization requests). You only see requests waiting 

for your approval. 

Select the requests to approve and click on . 

 

To see and approve all requests pending for approval, a user must have the role 

Authorization Requests All assigned (see 2.1.2 Assign Roles). 

6.2.2 Pending Completion 
If the created (and if applicable approved) authorization request is not for an 

existing user, you have to specify the user account the request is meant for. The 

system administrator can attach Windows or Database users to the request. In 

the Authorization Box you can directly create a Database user, but Windows 

users have to be created in Active Directory first before you can attach the 

request to the user. 

 

To attach a user, select the request and click on . 
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Attach Windows user: 

Select Is Windows user. Refresh the list of users by clicking on . 

 
 

Attach Database user: 

Deselect Is Windows User, the window is adjusted to display database users. 

 
 

Optionally: Create a new Database user be entering the user name in the field 

New user and clicking on . 

 

After selection of a preexisting database user or creating a new database user, 

you can click on . 

 

After attaching a user you can complete the selected request by clicking on 

. 

6.2.3 Pending Processing 
Processing of requests is executed at night by the Windows Task Scheduler or 

manually by clicking on . 

6.2.4 Authorization Requests 
All authorization requests for the current database connection are presented, 

regardless the status (pending approval, pending completion, pending processing 

or processed). 

6.3 Users 
This list shows an overview of Windows and Database Logins in Dynamics NAV 

The tab Roles shows the linked user roles: 
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The tab Function shows the current function(s) for the user: 

 
 

The tab Authorization requests shows all requests for the user with processing 

date:
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7 SoD Monitoring 

7.1 Setup 
Authorizations are setup to a concept whereby employees / organization roles 

are responsible for certain data in Dynamics NAV. In addition, the authorizations 

ensure the segregation of duties in the organization. Default Dynamics NAV has 

no functionality to view the quality of the set up authorizations. This way the 

organizations have no instrument to control their authorizations. 

The module SoD Monitoring provides a real-time functionality to evaluate the 

quality of the assigned permissions to users. 

7.1.1 Processes 
You can use Processes and Sub Processes to group Standard Competences. 

In this window you can enter processes and by opening the process the 

corresponding sub processes. 

 

7.1.2 Excluded Roles 
If the organization formally accepts risks, they should be excluded from 

analyses. 

 

The role SUPER is an example which always results in a risk, because users with 

this role can modify all data in the database. If this role is included in the 

analysis, every analyzed permission would result in an actual risk, which leads to 

a complex analysis. 

 

For this reason you can exclude user roles like the role SUPER from the analysis. 
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Click on  to save the modification. 

7.1.3 Standard Competences 
In the window Standard Competence you can define standard competences 

where you can link allowed permissions. By linking Organization Functions to the 

Standard Competence you can make users responsible to certain data. 

 

 

7.1.4 Conflicting Competences 
You can define which Standard Competences conflict with each other. 
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7.2 Analysis 

7.2.1 Analysis Permissions 
In the window Analysis Permission of the module SoD Monitoring you can 

monitor and analyze the permissions. 

 

 

7.2.2 Analysis Conflicts 
In the window Analysis Conflicts of the module SoD Monitoring you can 

monitor and analyze the conflicting competences. 

 

 
 

7.3 Review of Analysis 

7.3.1 Enter review 
The column Review Status shows the status of the evaluation of the finding (To 

Be Reviewed, Agree, Disagree): 

To enter a review for an analysis line click the icon  behind the line. In the 

window that opens you can enter the review and a statement. 
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The following statuses are available: 

 To Be Reviewed – no evaluation of the finding is available. The finding is 
never evaluated before. 

 Agree – the finding is evaluated and is acceptable. 
 Disagree – the finding is evaluated and is not acceptable. 

7.3.2 View the reviews 
To view the entered reviews of a Standard Competence or Conflicting 

Competence go to menu item SoD Monitoring and select the appropriate menu 

option (Standard Competence Reviews or Conflicting Competence 

Reviews). 
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8 Incident Management 

As described in chapter 4, Dynamics NAV uses roles (permission sets) to assign 

object authorizations to users. The roles can be linked to users, manually or by 

using authorization actions and authorization requests. 

If the authorizations are not set up correctly, users may experience error 

messages in Dynamics NAV. These messages look like: 

 
 

To solve these errors, if the authorizations are too tight, you can use the module 

Incident Management. 

 

8.1 Create Incident 
You can use the window Create Incident to enter the details of the missing 

permission. The data is used to analyze the current authorizations and propose 

possible actions. 

Select menu Incident Management  Create Incident to open the window. 

 

8.2 My Incidents 
The window My Incidents shows an overview of the issued incidents of the 

currently logged in user. The user can see the actions taken for the call by 

clicking on . If the call is no longer relevant the user can close the 

incident by clicking on . 

 

It is not possible to analyze and solve the incident in this window. This needs to 

be done in the window Open Incidents (see 8.3) by the Application Manager. 
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8.3 Open Incidents / Incident Details 

The window Open Incidents shows all open incidents. By clicking on  behind 

the line you open the details of the incident. In this window the following actions 

are available: 

 Shows all relevant information to solve the call (see 8.4). 

 Actions already taken for the call. 

  Save the data entered on the incident card. 

 Close the incident. 

8.4 Solve Incident 

After clicking on  the roles and organization functions containing the 

missing permissions are displayed. 

If the field User has source is marked the user already has this permission. 

By clicking on the icon  you start an action. Which action is performed depends 

on the source type and whether the user has this source. 

 

Source Type User has source Action 

Role No Add the role to the Authorization Actions 
of an Organization Function (see menu 
Auth. Framework  Organization 
Structure) 

Organization Function No Create an Authorization Request (see 
menu User Management  Pending 
Approval or Pending Processing).  

Role Yes Add the role to the Authorization Actions 
of an Organization Function (see menu 
Auth. Framework  Organization 
Structure) 

Organization Function Yes (Re)synchronize the Authorization 
Actions of the Organization Function 

 

 

Important: The user solving the incident needs to have the roles assigned in 

Authorization Box (see 2.1 Access Management) to perform the action.  

 

If none of the displayed roles is appropriate you have to 

 create a new role containing the permissions and assign this role to the 
user 

 or you have to add the permissions to an existing role by clicking on the 

button  and selecting the appropriate role. 

 
 



 
 

 
 

33 

User Guide 

8.5 Action Log 
Menu item Incident Management  Action Log shows an overview of all 

performed actions in solving incidents. 

 

You can use filters to display the relevant records or export the results to Excel 

by clicking on . 
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9 Known (Installation) Issues 

9.1.1 Compatibility View 
When you use Internet Explorer, Authorization Box should not be displayed in 

Compatibility View. 

 

If the menu items are displayed in a vertical line, make sure the option “Display 

intranet sites in Compatibility View” is not selected. 

 

 

9.2 SQL Server Configuration 
If you experience connection problems you may check the SQL Server 

Configuration. Open SQL Server Configuration Manager, select the correct 

instance and see if TCP/IP is enabled. 

 

 

9.3 Menu is limited to Configuration and Log out after login 
After following the installation procedure and logging out and in again you should 

see the menu at the top and dashboard centered on the page with the item Role 

Management. 

 

9.4 Log files 
Authorization Box Service logs any (error) messages in the Windows Event Log, 

under Application and Services Logs: 
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Alternatively, you can download the last log file when logged in, see 2.5 Info & 

Support. 

9.5 The Role Generator generates more permissions than expected 
The role generator is equipped to record the latest Dynamics NAV statements, 

e.g. MODIFYALL of entry tables. This may result in more permissions than you 

may expect at first glance. 

 

Furthermore, if you enabled tracing per user session in the debugger instead of 

Full SQL Tracing, SQL Server might fail to distinguish permissions for the session 

you are recording. Instead, enable Start Full SQL Tracing and disable it 

afterwards. 
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10 About 2-Control 

2-Control is specialized in the field of security and control and is active in the 

Microsoft Dynamics NAV & AX world. 

 

Thanks to many years of experience and high skill level in the field of IT-

auditing, software development and consultancy, 2-Control has the capacity to 

meet the needs of their customers. 

 

History 

Arno Mouwen and Hans Suerink established 2-Control in 2006. Their many years 

of experience translated into a vision from which 2-Control emerged. Rogier 

Haest joined the board in 2015. 

 

Mission 

Enable support organizations to improve the effectiveness and reliability of the 

automated information supply (in general and Microsoft Dynamics information 

systems in particular) using self-developed software and specialized consultancy. 

 

Vision 

The knowledge and software of 2-Control is internationally recognized by 

organizations to improve the Administrative Organization and Internal Controls. 

With compliance as the common denominator. 

 

Location 

Housed in a typical building full of history, we would like to invite you for a visit. 

There is plenty of free parking space and the coffee is ready. 

 

Keep up to date 

A few times a year we will send you a newsletter to keep you up to date about 

the latest developments. 

 

Contact information for support, (feature) requests 

Email:  support@2-control.nl 

Telephone: +31 (0) 76 50 194 70 

 

Visitor address 

Haagsemarkt 1 

4813 BA Breda 

The Netherlands 

mailto:support@2-control.nl

